
Creating the
Idyllic Patient
Environment:
A Guide for Facility Managers

As leaders of healthcare facilities, patient wellbeing is our primary 
concern. 

We weigh nearly every decision we make against its potential benefits or drawbacks to those in our care. 
And as we’ve learned from the Roger Ulrich theory of supportive design, stress from an uncomfortable 
physical environment and violations of the senses can inhibit healing. So, we want to do all we can to 
reduce stress however we can. 

Many facilities have done a stellar job minimizing sources of discomfort for patients. But as we seek to 
provide relief and contribute to their healing journeys, we have to go far beyond negating irritation. We 
have to find ways to cater to – and soothe – all five senses. Here are some ideas to keep in mind. 

Sight
The power of sight is undeniable; after all, it’s been said that a picture is worth a thousand words. 

If you want to cultivate a feeling of calm among your patients, start with visual components. This might 
sound elementary, but you’d be surprised by how many patient rooms are painted in harsh colors or, on 
the flip side, are starkly white. Somehow along the way, there’s been a notion perpetuated that white walls 
and furniture convey the appearance of hygiene. The truth is, an excess of white looks abrasive and 
overly sterile. 

The ideal healing aesthetic  is one of gentle and pleasant colors, with minimal decorations. In addition:

1. Seek out colors like soft blues and warm neutrals.

2. Use one or two pieces of unobtrusive décor per room. 

3. Be sure TVs in patient rooms are equipped with soothing options like channels that play a contin-
uous stream of nature images – you can even display artwork on these TVs through a digital 
slideshow. 

Sound
One commonly underestimated element of patient care is the impact of sound. 

Hospitals and other facilities are known for almost constant levels of noise: from the humming of medical 
equipment to the whining of adjustable beds, the background noise of informational videos to the grating 
sound of voices over the intercom system and more. 

People who are experiencing medical problems are often dealing with heightened irritability. It’s important 
to remember that even the most minor sounds could be intensely aggravating. In fact, noise complaints 
are among the most commonly stated on HCAHPS surveys. 

With this in mind, make sure to provide patients with options that drown out unpleasant noises. Among 
the ways to drown out unpleasant noises:

1. If you use interactive TVs in the rooms, point out classical music stations 

2. Provide at least one or two audio channels that don’t provide stimulating images and instead 
provide only music or nature sounds, 

3.  Implement white noise mitigation in sensitive areas.

Anything you can do to give patients relief from what they might deem jarring as sounds will help to 
facilitate healing, as well as patient satisfaction. 

Smell
Smell is another powerful sense which can impact healing. In fact, the sense of smell is closely linked with 
memory, probably more so than any of our other senses. 1

If someone is already feeling ill, certain smells can be downright intolerable. Some facilities try to offset 
this by placing scented plug-in candles or regular candles in the rooms, but this is counterproductive. 

Not only do these scent-diffusers often contain harmful chemicals that can negatively impact a patient’s 
health, but they also can make patients feel extremely nauseous. The scent of food can also make a 
patient’s stomach turn, so try to avoid placing patients in rooms near a galley or family lounge. 

Your best bet is to go as natural as you can and try to insulate patients’ rooms from external smells. 
Among the ways:

1. Use green, non-toxic cleaning products as much as possible, so that any smells emitted are 
minimal. 

2. When you have the option, choose unscented products for patient rooms (like gloves or sanitizing 
wipes). 

Remember that the less smells a patient has to be exposed to, the better.
1 http://www.fifthsense.org.uk/psychology-and-smell/

Taste
Taste is one of the senses that frequently becomes distorted while in treatment. 

Even if a medical malady doesn’t relate to the mouth or digestive system directly, these areas still 
sometimes suffer. Certain medications can throw taste buds off, and illness in one part of the body can 
cause other areas (like your stomach) to be prone to achiness. As a result, strong tastes can be irritating 
and overwhelming for patients. To avoid impairing the healing process:

1. Offer patients fresh, unprocessed foods. 

2. Encourage them to drink purified water as much as possible, and keep their electrolytes high by 
providing a natural source like coconut water. 

Keep fruit, nuts and seeds on hand for snacking. You might even consider giving patients a small square 
of organic dark chocolate for those who have a sweet tooth. This sort of small indulgence is an antioxi-
dant-rich way to cater to the sense of taste without sacrificing health.  

Providing these kinds of healthy yet mild food options keep patients happy, while speeding the healing 
process.

Touch
Lastly, it’s important to consider how touch makes patients feel. 

Touch is an intensely personal sense.

Some people view physical touch as healing and others find it to be uncomfortable. Either way, you can 
offer appropriate touch based therapies as an option and then leave it up to each individual person 
whether to decide whether or not they will use it. For example: 

1. Have a massage therapist on staff who can give short massages on problem areas. 

2. Have an aesthetician who can brush hair, apply makeup or change nail polish. (As a quick 
reminder: the providers should stick to non-toxic, scent-free products for the same reasons 
covered above.

Whichever services you feel make sense for your facility, just remember that the sense of touch can be 
incredibly therapeutic for some people, and is a great value to have at your patients’ disposal. 

The Power of Appealing to the 5 Senses
In order to truly create an idyllic atmosphere for patients, you need to appeal to all five senses. A 
comprehensive, holistic approach can not only improve the moods of those in your care, but it can also 
actually contribute to their healing process.

PIVIUM

At PIVIUM, we actually want to get the calls about healthcare television and display issues! It’s not that 
we are gluttons for punishment – but the reason we prefer to get the calls when a television system is 
not working is because we DO understand what the variables are, how to properly go about the 
troubleshooting process to determine which variable may not be functioning correctly, and we know 
how to fix the problem. From working exclusively in healthcare we understand the pain associated with 
television issues that prevent room utilization. Providing national coverage within hours of every point, 
we can be there when you need us.

Even if we didn’t install it - call us.



800.737.1930
1515 W. Deer Valley Road, Suite C-102, Phoenix, Arizona 85027-2042
PIVIUM © 2008, All Rights Reserved.
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covered above.

Whichever services you feel make sense for your facility, just remember that the sense of touch can be 
incredibly therapeutic for some people, and is a great value to have at your patients’ disposal. 

The Power of Appealing to the 5 Senses
In order to truly create an idyllic atmosphere for patients, you need to appeal to all five senses. A 
comprehensive, holistic approach can not only improve the moods of those in your care, but it can also 
actually contribute to their healing process.

PIVIUM

At PIVIUM, we actually want to get the calls about healthcare television and display issues! It’s not that 
we are gluttons for punishment – but the reason we prefer to get the calls when a television system is 
not working is because we DO understand what the variables are, how to properly go about the 
troubleshooting process to determine which variable may not be functioning correctly, and we know 
how to fix the problem. From working exclusively in healthcare we understand the pain associated with 
television issues that prevent room utilization. Providing national coverage within hours of every point, 
we can be there when you need us.

Even if we didn’t install it - call us.

800.737.1930
1515 W. Deer Valley Road, Suite C-102, Phoenix, Arizona 85027-2042
PIVIUM © 2008, All Rights Reserved.


