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How Facility Managers Can Improve Patient Wellness
Historically, the medical community treated ailments in a fairly segmented way. While there was a small 
amount of recognition of the interconnected nature of all biological systems, many doctors treated 
specific conditions by zeroing in on the most afflicted area of the body. If a patient had a headache, 
doctors looked at the head – and likely prescribed some sort of painkiller. There was a fair amount of 
emphasis on treating the symptoms, as well as the precise location of the pain or disease. 

Fast-forward to the present day, and the medical community is much more deeply informed about how 
integrated the body truly is. For example, doctors now know that diabetes isn’t just an insulin problem, 
but rather can impact the heart, blood vessels, nerves, eyes and kidneys. And this knowledge hasn’t 
stayed within the medical community. As a society, we’ve learned that no disease truly exists in a 
vacuum. But there is still more to be learned. 

Beyond the physical interconnectedness that plays a role in healing, there is also a mental aspect that is 
now being more acutely explored. There have been recent studies that even go so far as to suggest that 
the mind has real power over the immune system. If this is all true (and research is pointing to this conclu-
sion), then the question becomes how we can harness the body and mind’s integrated nature and posi-
tively influence our patients’ healing process? 

As it turns out, simple tweaks to facility design can have a dramatic impact on patient wellness. And no 
place is the impact more immediate and cost-effective than reconsidering the role of the in-room televi-
sion.

Transform the TV Into a Wellness Tool
Appeal to the Senses for Calm and Wellbeing

Many facilities include a television in their patients’ rooms, although the term “television” is a bit of a 
misnomer. While it’s still referred to as such, many people need guidance on maximizing the capabilities 
of these modern, interactive displays. People in care often resort to watching sitcoms or other cable TV 
programs because the entertainment provides a form of escapism. While there’s nothing wrong with 
allowing patients to enjoy some shows if they’d like to, patients can use TVs in ways that would offer 
them much greater benefit. Among the ways to use the TV to appeal to the senses: 

1. Think outside the box about what kind of programming you can provide aside from standard TV 
“channels”. 
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2. Teach patients how to navigate to a nature channel so they can quickly get there in a moment of 
stress. You never know when the sounds of a soothing waterfall and the images of Mother Nature 
might calm someone’s nerves. 

3. If you have a classical music station or a channel that offers guided meditation, go the extra mile 
and point these out to the individuals in your care. It might be just what they need.

Be sure to inform patients of all the capabilities of these devices, including any content aside from stan-
dard programming. This will ensure your efforts are realized in improved patient wellness as well as 
satisafaction.

Empower Patients to Heal Themselves
As most of us in healthcare know, the more we can instill a sense of empowerment in our patients, the 
better for everyone. The Roger Ulrich theory of supportive design supports this concept, substantiating 
that a feeling of control can reduce stress and improve wellbeing. With this in mind, think of the interactive 
TVs that you use in patient rooms as a portal to empowerment. For example:

1. Offer information on common processes they may encounter so patients are prepared at each 
stage of their stay. 

2. Present videos or content that educates them about their medical condition or an upcoming 
procedure

3. List out (doctor-approved) menu choices so they can make the final choice about what they’d like 
to eat. 

The goal is to help the patient feel like they have sway in everyday decisions. This will improve their 
mental state, which will come full circle and positively impact their physical health as well. 

You Have the Power to Influence Patient Outcomes
As you seek new ways to uplift those in your care and further their healing, remember to use your in-room 
TVs as more than just sitcom-playing devices. They have the capabilities to comfort frayed nerves, 
educate nervous minds and empower people when they feel helpless. Through boosting the mind, you 
are sure to help heal the body. Now that’s power. 

PIVIUM

At PIVIUM, we actually want to get the calls about healthcare television and display issues! It’s not that 
we are gluttons for punishment – but the reason we prefer to get the calls when a television system is 
not working is because we DO understand what the variables are, how to properly go about the trouble-
shooting process to determine which variable may not be functioning correctly, and we know how to fix 
the problem. From working exclusively in healthcare we understand the pain associated with television 
issues that prevent room utilization. Providing national coverage within hours of every point, we can be 
there when you need us.

Even if we didn’t install it - call us.
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